
Wednesday 9.00-12.00

9.00-12.00
Room: TBA

Workshop 1
9.00-12.00

Room: TBA
Workshop 2

9.00-12.00
Room: TBA

Workshop 3
9.00-12.00

Clinical Coding: Approaches, Observations and 
Audit

DHHS Tasmania,  Australia

A smooth introduction to case mix for newcomers 
(in French)

PCSI Committee

Business Analytics for Creating Insight in 
Healthcare

NSW Ministry of Health (Australia)

12.00-13.00

13.00-16.00
Room: TBA

Workshop 4
13.00-16.00

Room: TBA
Workshop 5

13.00-16.00
Room: TBA

Workshop 6
13.00-16.00

Patient Costing - Everything you need to know!
Powerhealth Solutions

Improving Population Health Management 
through Risk Adjustment

Johns Hopkins University, Johns Hopkins 
HealthCare Solutions

Using Data in Hospital Quality Improvement, 
Ramsay Health, Western Australia and University 

of Melbourne, Australia

18.00

31st PCSI Conference Programme
The Hague, The Netherlands

Registration

Lunch

Welcome Reception at Conference Venue



Thursday 8.00-9.00

9.00-9.30

9.30-10.30

10.30-11.00

Room: Jacob Pronk
Chair: Terri Jackson

Room: Koos Speenhof 1
Chair: Douglas Yeo

Room: Goldbeck
Chair: Husein Reka

Room: Koos Speenhof 2
Chair: Kristiina Kahur

11.00-12.30
Casemix funding/ payment systems and 

methods 1
11.00-12.30

Population-based classification systems and 
applications

11.00-12.30
Costing health care activities and casemix 

applications 1
11.00-12.30

Coding, terminology and clinical 
classifications 1

The development and implementation of a 
national Activity Based Funding System in 

Australia - 4 year progress report
James Downie

Patient Segmentation for Population Health 
Management Using CRGs

Herbert Fillmore

Improvement of cost allocation in 
gastroenterology by introduction of a novel 

service catalogue covering the complete 
spectrum of endoscopic procedures

Markus Rathmayer

Moving towards ICD-10 in Belgium at the 
expense of ICD-9 coded data?

André Orban

Developing an alternative funding model for 
small and regional hospitals

Conrad Kobel

Measuring and understanding patient 
coordination across the healthcare continuum

Stephen Sutch

The potential for improvement of patient cost 
data by using decentralized data on the 

consumption of medicine in a centralized 
setting

Janne Refnov

Clinical coder exam in Sweden. A first try
Olafr Steinum

Casemix systems and patient’s needs: A 
systematic literature review on the value of 
functioning information in reimbursement 

systems
Maren Hopfe

Case Finding & Population Profiling – Separate 
Disciplines or Both Sides of the Same Coin?

Alan Thompson

French national costing in long-term care for the 
elderly: first steps of implementation.

M-Caroline Clement

Apraisal Methodology in Computer Assisted 
Coding

Oktavian Weiser

Monitoring domestic hospital expenses
Evelyn Van Lochem

Healthcare Databases and Population Based 
Case-Mix Systems to Support Decision Makers 

on Heart Failure Management in an Italian 
Region

Pietro Barbieri

The Estimation of Nursing Cost and Nursing 
Service Weights of Malaysian DRG (MY-DRG) in 

a Teaching Hospital, Universiti Kebangsaan 
Malaysia Medical Centre (UKMMC)

Syed Aljunid

Possible benefits and challenges for the 
implementation of the ICD-10 in the Dutch 

hospital reimbursement system
Martijn Hessels

12.30-13.30

13.30-14.30

14.30-15.00

Keynote Speaker
Tevfik Bedirha Ustun, Coordinator Classifications, Terminologies and Standards at the World Health Organization

Topic of presentation: ICD developments 
Chair: Jean-Marie Rodrigues

Coffee Break
Poster Sessions  & Meet the Sponsors

Lunch

Coffee Break
Poster Sessions  & Meet the Sponsors

Registration

Conference Opening and Welcome
Ministry of Health (The Netherlands) 

Keynote Speakers
Joost Warners , Unit manager NZA

Topic of presentation: TBA
Coen van de Steeg , Co-founder WeHelpen

Topic of presentation: Healthcare innovation in the community at the local level
Special contribution by Bas Bloem , Medical Director Parkinson Center Nijmegen

Chair: Dana Burduja



Room: Jacob Pronk 
Chair: Deniza Mazevska

Room: Koos Speenhof 1
Chair: Olafr Steinum

Room: Goldbeck
Chair: Janette Green

Room: Koos Speenhof 2
Chair: TBA

Thursday 15.00-17.00
Casemix classification systems and 

applications for all health care types 1
15.00-16.00

Coding, terminology and clinical 
classifications 2 

15.00-17.00 General Casemix 1 15.00-17.00 Caring Village Track 

Implementing the Episode Clinical Complexity 
Model into the Australian Refined Diagnosis 
Related Groups classification for Version 8.0

Vera Dimitropoulos

Harmonization between ICD-11 and SNOMED 
CT

Jean marie Rodrigues

Malaysian Diagnosis Related Group (MY-DRG): 
Development of Cost And Service Weights For 

Radiological Procedures At Universiti 
Kebangsaan Malaysia Medical Centre (UKMMC)

Syed Aljunid

Introduction to the Caring Village concept 
Jacob Hofdijk, Partner in Casemix

A New System to Classify Rehabilitation Facilities 
Outpatients for Financing Purposes

Claudia Borges

Belgium: from ICD-9-CM to ICD-10-CM/PCS – 
how a hospital prepares

Peter Heirman

‘Mind The Gap’ – Assisting hospitals challenged 
by the introduction of Activity Based Funding

Mark O'Connor

Identifying research dimensions of the 
implementation of innovations for chronic 

diseases (IMPLEMENT program)
Mark Bloemendaal, Founder and CEO 

Implementation IQ

The Evolution of an Inpatient Grouping 
Methodology – CMG+, Doing More with Less

Craig Homan

First national baseline clinical coding audit in 
Qatar – results and insights

Husein Reka

Lost in AR DRG Translation – the story from 
Croatia

Karolina Kalanj

The change towards a Sustainable Health Care 
System by investing in health from Vision to 

Action
Thomas Plochg, Director at The Netherlands 

Public Health Federation

Separation of systematic differences in casemix 
for better predictability of DRG classification in 

emergency hospitals
Michael Hogberg

Optimizing clinical treatment using DRG routine 
data – the PCT study

Michael Wilke

Unlocking the societal capital 
Coen van de Steeg, Co-founder WeHelpen

Development of Thai Ambulatory Casemix for 
Continuous Care Version 0.1

Nilawan Upakdee

Room: Koos Speenhof 1
Chair: TBA

Knowledge and Perceptions on Casemix System 
Among Information Technology Staff of 

Hospitals in Malaysia and Indonesia
Syed Hamzah

Integrating eHealth in health care, and how 
persuasive designs can contribute to engage 

and motivate persons to use eHealth
Lisette van Gemert-Pijnen, Associate Professor at 

the University of Twente

Better understanding Penalties on Inpatient 
Readmissions: the role of Clinically Based 

Parameters
André Orban

16.00-17.00

Panel Discusson on 
ICD Developments

Bedirhan Ustun (keynote speaker, Turkey)
Sandra Gomez (FHF, France))

Olafr Steinum (diaQualos AB, Sweden)
Marc Berlinguet (3M HIS Inc, United States)

Syed Aljunid (National University of Malaysia, 
Malaysia)

Representative of the DHD (Netherlands)
Representative of the NZA (Netherlands)

17.00-18.00

Evening

Poster Sessions
Join the presenters of posters as they outline their work

Excursion: City Tour & Dinner The Hague (optional)



Friday 8.00-9.00

9.00-10.00

10.00-10.30

10.30-11.00

Room: Jacob Pronk 
Chair: Joost Zuurbier

Room: Koos Speenhof 1
Chair: Martti Virtanen

Room: Goldbeck
Chair: Stephen Sutch

Room: Koos Speenhof 2
Chair: TBA

11.00-12.00
Costing health care activities and casemix 

applications 2
11.00-12.00

Integrated care models, including across 
health and social care 1

11.00-12.00
Population Grouping: The Canadian 

Experience
11.00-12.00 Caring Village Track

Presented by 
Douglas Yeo, Holly Homan, Craig Homan, and 

Victoria Zhu

Assuring the accessibility of health care in the 
Netherlands: combining subsidies and DBC’s

Harm Lieverdink

Payment systems to incentivize integrated care 
for patients with a hip fracture in an acute 

setting
Jim Pearse

The Journey so Far in Developing a Canadian 
Population Grouping Methodology

A method for comparing coding practice 
between different hospitals in Norway.

Eivind Dalgard & Olav Lenvik 

Use of the Casemix System Outcome in 
Restructuring the Teaching Hospital 

Administration to Improve Efficiency and Quality 
for Sustainable Health Care

Rosminah Mohamed

Health Condition Categories for a Canadian 
Population Grouping Methodology

Costing the patient not the classification (UK, 
Australia, Middle East)

Gavin Mowling

Payment Development for Thai Traditional 
Medicine Inpatient Casemix, TTMIC

Orathai Khiaocharoen

Cost Weights for a Canadian Population 
Grouping Methodology

A Mutually Exclusive Classification for a 
Canadian Population Grouping Methodology

12.00-13.00

13.00-14.00

14.00-14.30

Registration

Keynote Speaker
Machteld A.S. Huber MD PhD , MD and senior researcher at the Louis Bolk Institute

Topic of presentation: A new dynamic concept of health
Chair: Jugna Shah

PCSI General Assembly Part 1 and Presentation of Candidates for Election

Coffee Break
Poster Sessions  & Meet the Sponsors

Lunch

Keynote speaker
Dr Mary Baker MBE, Immediate Past President of the European Brain Council

Topic of presentation: Appropriate funding in relation to integrated care
Chair: Jacob Hofdijk

Coffee Break
Poster Sessions  & Meet the Sponsors



Room: Jacob Pronk
Chair: Paula Monteith

Room: Koos Speenhof 1
Chair: Syed Aljunid

Room: Goldbeck
Chair: Jiro Okochi

Room: Koos Speenhof 2
Chair: TBA

Friday 14.30-16.30
Casemix funding/ payment systems and 

methods 2
14.30-15.30

Integrated care models, including across 
health and social care 2 

14.30-16.30
Casemix classification systems and 

applications for all health care types 2
14.15-16.30 Caring Village Track

Implementing Activity Based Funding in Ireland
Brian Donovan

First steps towards subpopulation funding for 
integrated care
Jacob Hofdijk

Development of AN-SNAP V4 to Classify 
Subacute and Non-acute care

Janette Green

The U.S. Medicare Program's Quest to Obtain 
Value for Money Spent: Tying Case-Mix 
Payments to Performance, Quality, and 

Efficiency
Jugna Shah 

Growing towards an integrated perinatal 
healthcare system

Marnix van den Berg

Development of DRG logic for Multiple 
Significant Trauma patients in cooperation with 

Nordic countries
Kristiina Kahur

Hospital contracting and casemix linkage: early 
impact in a middle-income country

Jade Khalife

A Comparative Analysis of Proxy Measures for 
Coordination of Care within a South African 

Insured Population
Jessica Nurick

Developing a mental health classification system 
in Australia

James Downie

Deriving quality of care indicators from routine 
data & embed quality in financing, a way 

towards sustainable health in Belgium
Chantal Licoppe

The French medico-administrative database for 
psychiatric care: the RIM-P

Anis Ellini

Rehabilitation service development for sub-
acute and non-acute patients in Thailand

Orathai Khiaocharoen

Room: Koos Speenhof 1
Chair: TBA

From understanding to decision making - 
experience from BIH

Karolina Kalanj

Enhancing end of life management
Sharon Naidoo

15.30-16.30
Panel Discusson on 

Integrated care

Is it possible to replace ICD 9 CM Vol 3 by 
International Classification of Health 

Interventions (ICHI) in Casemix groupers?: a test 
with UNU-CBG grouper

Béatrice Trombert

16.30-17.30

Evening

PCSI General Assembly Part 2

Conference Dinner (optional)
Announcement of new members to the PCSI Executive Committee



Saturday 8.00-9.00

9.00-10.00

10.00-11.00

11.00-11.30

Room: Jacob Pronk 
Chair: Michael Wilke

Room: Koos Speenhof 1
Chair: TBA

Room: Goldbeck
Chair: Deniza Mazevska

Room: Koos Speenhof 2
Chair: Brian McCarthy

11.30-12.30 General Casemix 2 11.30-12.30
Panel Discusson on 

Casemix and Expensive Drugs
11.30-12.30 Health services planning using casemix 11.30-12.30 Benchmarking and comparisons

The implementation of an All Patient Refined 
DRG grouper in Portugal 

Claudia Borges 

Profiling high utilizers in social and health care 
Tomi Malmström 

A National Cost Collection: Bigger, better and 
more believable
Kevin Ratcliffe

Reducing risk events using case-mix system in 
geriatric facilities

Jiro Okochi

The Evolution of Activity Based Management 
Performance Reporting in NSW – from Top-

Down to Predictive Modelling
Alfa D'Amato 

Costs of acute admitted patients in Australia's 
public hospitals in 2011-12

Daniel O'Halloran

Readmissions in Germany: A New Analytic 
Approach Beyond Current DRG Payment Rules

Marc Berlinguet

Development of a Model to Predict Demand for 
Rehabilitation from Activity in Acute Care AR-

DRGs
Janette Green

Comprehensive Ambulatory Classification 
System 2 - Doing More With Less

Holly Homan

12.30-13.00

13.00-13.30

14.00

Keynote speaker
Chiel Bos, Founder of the eHealth Academy and Chair of the Steering Committee of the Dutch Ministry of Health, Welfare and Sport on waste in healthcare

Topic of presentation: Waste in healthcare in relation to expensive drugs
Chair: Stephen Sutch

Coffee Break
Poster Sessions  & Meet the Sponsors

Excursion: Madurodam or Royal Delft Experience (optional)

Official closing of the Conference & introduction of the PCSI 2016 Conference
Chair: Dana Burduja

Lunch

Room: 
The International Casemix Panel

Kevin Ratcliffe (DHHS Tasmania, Australia)
Supasit Pannarunothai (Naresuan University, Thailand)

Jugna Shah (Nimitt Consulting Inc., United States of America)
Douglas Yeo (Canadian Institute of Health Information, Canada)

James Ravindran (Quality Reimbursement Services, United States) 
Moderator: Jacob Hofdijk (Casemix, Netherlands)

Initiator: Thomas Schongalla (Quality Reimbursement Services, United States)

Registration


